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Description automatically generated]Risk Assessment
Date Risk Assessment completed: 
Risk Assessment completed by:
	What are the hazards?
	Who might be harmed and how?
	Measures already in place?
	Are the existing controls adequate? 

Select      Yes   or   No  and 
if no selected note further actions  below
	Action by who?
	Action by when?
	Done

	Slips and Trips
	Staff and customers may be injured if they slip or trip over objects or spillages
	· Door mats at entrance of store
· Manager conducts floor walk daily prior to opening to identify hazards
· Shop floor only mopped when store closed and working to avoid need to walk on wet floor.
· Staff trained to clean up spillages immediately
· All wiring hidden beneath displays
· Floor currently in good condition
· Monthly recorded premises inspections.
	Yes / No 

If no selected note further actions  below:
· Lighting at rear of the store to be improved

	



Manager
	



28/3/15
	

	Manual Handling
	Staff may be injured by lifting or moving heavy items, 


	· Frequently used/bulky items stored no higher than waist height in stockroom
· Staff given manual handling training
· Stairs and corridors kept clear and checked throughout the day by supervisor
	Yes / No 

If no selected note further actions  below:
· Trollies to be purchased for moving larger amounts of stock from stockroom to shop floor
	



Manager
	



28/3/15
	

	Violence and threatening behaviour
	Staff may suffer threats, assaults or abuse from members of the public
	· Staff trained not to resist robbery and how to deal with difficult customers
· CCTV in place
· Rotas ensure minimum of 2 people on duty
	Yes / No 

If no selected note further actions  below:
· Manager to speak to local police to establish any further advice/support that can be provided
	



Manager
	



30/4/15
	

	Receiving Deliveries
	Sudden arrival of large volume of stock with potential to cause obstructions, manual handling issues.
	· Manager endeavours to schedule deliveries outside trading hours.
· Stock in cages can be stored safely without causing obstructions.
· Team approach (task rotation) to moving new stock to store or shelves. 
	Yes / No 

If no selected note further actions  below:
NA
	
	
	

	Working at height
	Staff could be injured when changing lights/promo displays or getting stock from high shelves

	· ‘Commercial’ grade Stepladder provided and in good condition
· Relevant staff instructed in use of stepladder including pre-use inspection.
	Yes / No 

If no selected note further actions  below:
· Manager to regularly check the condition of the stepladder 
	



Manager
	



Ongoing
	

	Electricity
	Staff/customers may suffer serious injury or death as a result of electric shock

	· System undergoes full electrical safety check by qualified electrician every 2 5 -7 years
· Staff trained to check equipment before use and to report defects to management
· Access to fuse box kept clear
· Periodic recorded visual checks of electrical equipment.
· Display light bulbs may be changed by manager/team leaders with power supply isolated.
	Yes / No 

If no selected note further actions  below:
· Inform staff where fuse box is so that electricity can be turned off in an emergency
· Manager to carry out visual check on sockets/electrics during daily shop floor walk
	



Manager



Manager
	



15/3/15



Ongoing
	

	Fire
	Staff/customers may suffer serious injury or death as a result of fire/burns/smoke inhalation

	· Fire Risk Assessment developed and maintained
· Fire marshalls appointed
· Staff trained in roles in the event of fire/alarm
· Fire alarm tests carried out weekly

	Yes / No 

If no selected note further actions  below:
NA
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